VACANCY s

The Electricity Supply Corporation of Malawi (ESCOM) Limited is incorporated
under the Companies Act of the Laws of Malawi. Its core business is to procure,
transmit and distribute electric power in Malawi as well as managing System
Market Operations and Single Buyer licensees in Malawi. ESCOM is inviting
applications from suitably qualified candidates to fill the following vacant positions
currently existing within the Corporation.

Regional Manager (North) I Position
Grade . ES4
Location : Regional Office (North)

Supervised by : Director of Distribution

Purpose of the Job

To provide strategic leadership and management for the Regional Office, ensuring
effective interpretation and implementation of electricity distribution and customer
service policies. The role involves developing and executing work programs, plans,
and budgets to enhance regional operational efficiency, customer satisfaction, and
alignment with ESCOM's strategic objectives.

» |nifiating the formulation and review of electricity distribution and supply policies,
strategies, annual work plans, and budgets

» Creating an appropriate working climate in the region

» Planning, organizing, directing and coordinating the implementation of
electricity distribution and supply services’ operations, financial, human resource,
administrative, organizational, and cultural activities in the region in accordance
with good practice and legal provisions

= Mobilizing resources for operations in respect of region’s programs and ensuring
that assets, infrastructure, and the resources are safe and appropriately used for
the furtherance of the objectives of the Corporation

» Monitoring and ensuring that construction of and maintenance of distribution
and supply infrastructure in the region are carried out timely and appropriately.

»  Attending management meetings for Strategic and business review

» Developing and reviewing Revenue Protection reduction strategies for the region
» Coordinating contracts for outsourced services at regional level

» Monitoring and evaluating performance of all departments in the Region



» Responding to queries on matters related to electricity distribution and supply in
the region

» Preparing and presenting appropriate reports to management as required from
time to time

» Championing change management; corporate governance; risk management
and internal control processes on matters related to electricity distribution and
supply services in regional management matters

Attributes and competencies

» Impeccable skills in Microsoft Office packages (Excel, Word, PowerPoint,
etc.)

» Effective verbal and written communication abilities

= Ability to manage time effectively in a high-pressure setting

» Excellent interpersonal and networking skills

= Strong analytical skills

» Critical-thinking and assertiveness abilities

» Detail-oriented personality

= Ability to operate effectively both independently and as part of a team

Minimum Qualifications and Experience

» The ideal candidate must possess a minimum qualification of a Master’s
Degree in Electrical Engineering, Renewable Energy, Sustainable Energy
Systems, Energy Engineering, or Metallurgy & Materials Engineering from an
accredited institution.

» Candidates holding a Bachelor's Degree in a technical field, along with a
Master of Business Administration (MBA) or Strategic Management, may also
apply.

»  Applicants must have a minimum of 7 years of work experience in the power
industry or related field, with at least 3 years of experience at managerial level.

» Registration with the Malawi Engineering Institution (MEI) or any recognized
international engineering body is required.

Chief Public Relations Officer I Position
Grade : ES5
Location . Head Office - Blantyre

Supervised by : Chief Executive Officer (CEO)

Purpose of the Job

To develop, review, and implement activities, policies, programs, and plans that
support effective public relations and communications, ensuring the Corporation's
good reputation. This role involves fostering positive relationships with stakeholders,
managing the company's public image, and promoting ESCOM's mission and
values to the public and internal audiences.



= Developing, reviewing and monitoring the implementation of policies, plans,
strategies, programs, standards and budgets for marketing and communication.

» Creating and maintaining a positive corporate image of the Corporation and
promoting the interest of stakeholders.

» Organizing and coordinating corporate events.

= Developing and maintaining a good rapport with the media.

» Preparing and organizing press releases, press briefings, press kits and other
communication materials.

» Participating in the development and production of corporate publications
including Annual Report.

»  Analyzing media issues and advising management accordingly.

* Managing the website of the Corporation.

» Generating articles for the media, general public and other stakeholders.

» Participating in serving as a mouthpiece of the Corporation.

» Carrying out staff sensitization using internal communication channels such as
newsletters.

» Providing accurate and up-to-date information to stakeholders and members of
the public.

Attributes and competencies

» Impeccable skills in Microsoft Office packages (Excel, Word, PowerPoint,
etc.)

» Effective verbal and written communication abilities

»  Ability to manage time effectively in a high-pressure setting

» Excellent interpersonal and networking skills

»  Strong analytical skills

» Crifical-thinking and assertiveness abilities

» Detail-oriented personality

» Ability to operate effectively both independently and as part of a team

Minimum Qualifications and Experience

» The ideal candidate must have a minimum qualification of a Bachelor’s
Degree in Business Communication/Development Communication/Mass
Communications/Journalism/ Public Relations.

=  Applicants must have five (5) years of relevant work experience.

* Must be aregistered member of either the Public Relations Society of Malawi
(PRSM)



Business Transformation Manager I Position

Grade . ES4
Location : Head Office — Blantyre
Supervised by :  Chief Operations Officer

Purpose of the Job

To drive and oversee the strategic tfransformation initiatives aimed at enhancing the
ESCOM's operational efficiency, network reliability, and overall performance. This
role involves identifying areas for improvement, developing and implementing
change management strategies, and ensuring alignment with ESCOM's mission to
supply electricity for sustainable development.

=  Continually identifying opportunities to innovate and improve business processes
and practices.

» Providing advice and guidance regarding the best use of corporate application
systems enabling the business to maximize efficiency and effectiveness to
improve service delivery and customer focused outcomes.

» Managing the overall business transformation program in collaboration with key
stakeholders and business sponsors.

» Providing advice and guidance regarding the best use of corporate systems
enabling the business to maximize efficiency and effectiveness using modern
technology and business models.

* Measuring business outcomes achieved for each approved business undertaking
in relation to productivity, efficiency and savings.

» Leading, developing and promoting a culture of continuous improvement which
empowers staff to think innovatively and to challenge the status quo directly
supporting organizational values.

» Ensuring business transformation initiatives and projects and implements change
management principles and framework in accordance with the Corporation’s
requirements.

» Designing and delivery of business improvement projects on time, to budget and
to quality results

= Ensuring sound risk management governance and principles are applied for
business tfransformation projects.

» Ensuring that positive relationships are established and maintained with relevant
stakeholders and vendors.

» Conducting training sessions for employees on new procedures or programs to
ensure that they are able to use them effectively.



» Determining how to allocate resources within the organization to meet
Corporation’s goals and objectives

* Analyzing business data to determine where improvements can be made to
increase efficiency or effectiveness of processes

»  Coordinating with ICT feams to design and develop new systems or processes

* Managing business transformation reporting framework to ensure regular
reporting to the executive management and the Board on projects and
initiatives ensuring capture of benefits realization, risks, resourcing, benefits, and
cost savings that are quantified and qualified.

Attributes and competencies

» Impeccable skills in Microsoft Office packages (Excel, Word, PowerPoint,
etc.)

» Effective verbal and written communication abilities

= Ability to manage time effectively in a high-pressure setting

» Excellent interpersonal and networking skills

= Strong analytical skills

» Critical-thinking and assertiveness abilities

» Detail-oriented personality

= Ability to operate effectively both independently and as part of a team

Minimum Qualifications and Experience

» The ideal candidate must possess a minimum qualification of a Master’s
Degree in Engineering/Economics/Strategic Management/Business
Administration.

»  Applicants must have at least 7 years of work experience in a similar role,
with a minimum of 3 years at a manager level in Business or process
transformation/Strategic Management/Change
Management/Innovation/Project Management or related work.

» Candidates should be registered with a relevant professional body.

APPLICATION METHOD: Hard Copies in an envelope clearly indicating the position applied for.

ATTACHMENTS:  Application Letter, Curriculum Vitae with 3 traceable referees and Certified
Copies of Certificates.

CLOSING DATE: Monday, 5th August 2024.

ADDRESSED TO: Director of Human Resources and Administratfion,
ESCOM House,
P.O. Box 2047,
Blantyre.



Only candidates possessing accredited Qualifications will be considered for shortlisting. In
cases where one’s qualification accreditation is questionable, the burden of proof rests with the
candidate to provide evidence to the contrary.

Only Shortlisted candidates will be acknowledged and invited for interviews.

ESCOM Ltd is an equal opportunity employer.



